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BIZPORTAL LOGIN

SIGNING IN

USE YOUR SOUTH AFRICAN ID NUMBER AND YOUR CIPC
PASSWORD TO LOGIN TO BIZPORTAL.
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PASSWORD RESET

PASSWORD RESET

IF YOU HAVE FORGOTTEN YOUR PASSWORD, TYPE IN YOUR SOUTH
AFRICAN ID NUMBER TO RESET YOUR PASSWORD. A ONE-TIME PIN
(OTP) WILL BE SENT TO YOUR CELLPHONE NUMBER AND EMAIL
ADDRESS, WHICH ARE ALREADY STORED IN THE CIPC DATABASE.

IF YOUR CONTACT DETAILS HAVE CHANGED, VISIT THE CIPC
WEBSITE TO RESET YOUR PASSWORD.
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USER PROFILE

AFTER YOU HAVE SUCCESFULLY LOGGED IN, YOUR USER
PROFILE WILL APPEAR.
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BIZPORTAL SERVICES

SELECT “COMPANY REGISTRATION”
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COMPANY REGISTRATION
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COMPANY REGISTRATION

• A CUSTOMER CAN REGISTER A COMPANY WITH OR WITHOUT A
NAME.

• IF A COMPANY IS REGISTERED WITHOUT A NAME, THE
REGISTRATION NUMBER WILL BE REGARDED AS ITS NAME.

• IT COSTS R125 TO REGISTER A COMPANY WITHOUT A NAME.
• IF A CUSTOMER PREFERS THAT A COMPANY MUST HAVE A NAME,

THEN HE/SHE CAN APPLY TO RESERVE A NAME AT A COST OF
R50.

• A CUSTOMER CAN SUBMIT BETWEEN ONE AND FOUR PROPOSED
NAMES.

• IF ONE OF THE PROPOSED NAMES IS APPROVED, IT WILL BE
ATTACHED TO THE COMPANY UPON REGISTRATION.

• IF NONE OF THE FOUR PROPOSED NAMES GET APPROVED, THEN
THE COMPANY WILL BE REGISTERED WITHOUT A NAME. THE
CUSTOMER MAY RESERVE A NAME AGAIN AT A COST OF R50,
THEN APPLY FOR A NAME CHANGE AT NO COST.

• THERE HAS TO BE AT LEAST ONE DIRECTOR TO REGISTER A
COMPANY.
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COMPANY REGISTRATION

SELECT COMPANY TYPE

SELECT THE TYPE OF A COMPANY YOU WOULD LIKE TO
REGISTER THEN CLICK “CONTINUE”.
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COMPANY REGISTRATION

TYPE IN ALL DIRECTORS’ SOUTH AFRICAN ID NUMBERS AND CLICK THE 
PLUS SIGN AFTER ADDING EACH ID NUMBER. TO PROCEED, CLICK THE 
CONTINUE BUTTON ONCE ALL DIRECTORS HAVE BEEN ADDED. 

9



COMPANY REGISTRATION

HOME AFFAIRS DIRECTOR VERIFICATION
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COMPANY REGISTRATION

• EACH DIRECTOR WILL GO THROUGH THE HOME AFFAIRS 
VERIFICATION PROCESS.

• FOR EACH DIRECTOR, RANDOM QUESTIONS WILL BE ASKED 
BASED ON HOME AFFAIRS PROFILE.

• POSSIBLE VERIFICATION QUESTIONS:
– ISSUE DATE OF ID DOCUMENTS OR CARD

– MARRIAGE DATE (IF MARRIED)

– SPOUSE ID NUMBER (IF MARRIED)
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COMPANY REGISTRATION

DIRECTOR CONTACT DETAILS
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COMPANY REGISTRATION

• FOR EACH DIRECTOR, TYPE IN CONTACT DETAILS.

• REQUIRED CONTACT DETAILS ARE:
– CELLPHONE NUMBER

– EMAIL ADDRESS

– PHYSICAL ADDRESS

• DIRECTORS CANNOT SHARE THE SAME CELPHONE NUMBER 
OR THE SAME EMAIL ADDRESS.

• ALL CORRESPONDCE FROM CIPC WILL BE SENT TO EACH 
DIRECTOR USING THESE DETAILS. 
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COMPANY REGISTRATION

TYPE IN ALL REQUIRED COMPANY DETAILS.
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COMPANY REGISTRATION

COMPANY NAME

SELECT NAME OPTION.

REFER TO PAGE 5 ABOVE FOR MORE INFORMATION.
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COMPANY REGISTRATION

COMPANY NAME – PROPOSED NAMES AVAILABILITY CHECK
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COMPANY REGISTRATION

COMPENSATION FUND & UIF REGISTRATION

- AVAILABILITY AND PROCESSING DEPENDENT ON DEPARTMENT 
OF EMPLOYMENT & LABOUR.

- ONLY REGISTER IF COMPANY ALREADY HAS EMPLOYEES.
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COMPANY REGISTRATION

B-BBEE CERTIFICATES
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COMPANY REGISTRATION

BUSINESS BANK ACCOUNTS
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COMPANY REGISTRATION

PAYMENT – USE CARD PAYMENT OPTION IF NO CIPC BALANCE
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COMPANY REGISTRATION

ISSUES THAT RESULT IN DELAYS

- NOT MAKING PAYMENT WITHIN 24 HOURS

- PAYING VIA EFT FROM OTHER BANKS

- USING INCORRECT REFERENCE WHEN PAYING

- SUBMITTING MULTIPLE APPLICATIONS, BUT ONLY PAYING FOR 1

- WEEKEND APPLICATIONS ONLY PROCESSED ON MONDAY

- TRYING TO RESERVE THE SAME NAME MORE THAN ONCE
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GET IN TOUCH

SOCIAL MEDIA

QUERIES: ENQUIRIES.CIPC.CO.ZA

CALL CENTRE: 086 100 2472

WE DO NOT ACCEPT EMAIL QUERIES. ALL QUERIES MUST BE 
LOGGED ON THE CIPC WEBSITE.
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